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Date Created <?xml version="1.0" encoding="is0-8859-1"7>
09/21/2005 Problem: HMI data not updating - "No ACK" errors in
Last Updated Communications Event Log
11/08/2006 Cause: Requesting too much information too fast from the
Access Level processor
Everyone Verify: Verify that one or all of the following are occurring:
Prev. TNZ 1) Data Monitor showing yellow ERROR intermittently
P131E>48617 2) DDE/OPC active topic list flashing - status err $1
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3) Getting "No ACK" in communication event log

Cure: Reduce 'Limit Maximum Packets' from default of 20
Prevention:

Catalog Number:

DocFullNum: P131648617

Revision:

Fixed in Revision:

Package:

Module:

DISCLAIMER
This knowledge base web site is intended to provide general technical
information on a particular subject or subjects and is not an exhaustive
treatment of such subjects. Accordingly, the information in this web site is not
intended to constitute application, design, software or other professional
engineering advice or services. Before making any decision or taking any
action, which might affect your equipment, you should consult a qualified
professional advisor.

ROCKWELL AUTOMATION DOES NOT WARRANT THE
COMPLETENESS, TIMELINESS OR ACCURACY OF ANY OF THE DATA
CONTAINED IN THIS WEB SITE AND MAY MAKE CHANGES THERETO
AT ANY TIME IN ITS SOLE DISCRETION WITHOUT NOTICE. FURTHER,
ALL INFORMATION CONVEYED HEREBY IS PROVIDED TO USERS "AS
IS." IN NO EVENT SHALL ROCKWELL BE LIABLE FOR ANY DAMAGES
OF ANY KIND INCLUDING DIRECT, INDIRECT, INCIDENTAL,
CONSEQUENTIAL, LOSS PROFIT OR DAMAGE, EVEN IF ROCKWELL
AUTOMATION HAVE BEEN ADVISED ON THE POSSIBILITY OF SUCH
DAMAGES.

ROCKWELL AUTOMATION DISCLAIMS ALL WARRANTIES WHETHER

EXPRESSED OR IMPLIED IN RESPECT OF THE INFORMATION
(INCLUDING SOFTWARE) PROVIDED HEREBY, INCLUDING THE
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IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE,
MERCHANTABILITY, AND NON-INFRINGEMENT. Note that certain
jurisdictions do not countenance the exclusion of implied warranties; thus,
this disclaimer may not apply to you.
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